Customerinfo

B Thailand — Export Local Fee for Documentation

February 12, 2010

Dear Customer,

Please be advised that with effect from April 1, 2010, Hapag-Lloyd will implement
the following Export Documentation Fees in Thailand:

= Certificate Issuance Fee
THB 400 per Certificate

= Documentation Fee for Manual Shipping Instruction (Non-electronic)
THB 1,000 per Bill of Lading set

Documentation Fee for Shipping Instruction received electronically (e-Sl) will remain
THB 800 per Bill of Lading set.

For any further information, please contact Hapag-Lloyd (Thailand) Ltd.
Tel. 02-6854242 Documentation Department
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