Customerinfo

® Thailand — Import Container Cleaning Charge

February 12, 2010

Dear Customer,

Please be advised that with effect from April 1, 2010, Hapag-Lloyd will implement a
Container Cleaning Charge (CLC) in Thailand for all import shipments as follows:

= THB 100 per 20’ container — all types
= THB 200 per 40’ container — all types

Container Cleaning Charge is not applied for merchant's equipment except Hapag-
Lloyd receives an extra order by merchant to arrange cleaning.

The above amounts are applied for standard water cleaning only. For Chemical
Cleaning and for any further information, please contact Hapag-Lloyd (Thailand) Ltd.
Tel. 02-6854240 Import Department

Kind regards,

Hapag-Lloyd (Thailand) Ltd.
as agent of Hapag-Lloyd AG
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