Customerinfo

B Europe — South America East Coast Service Vessel Announcement

November 16, 2009

Dear Customer,

Pleased be informed the "Maruba Maxima" Voyage 944 operating on the SAEC 2
(BZX) Service, was unable to complete the scheduled voyage at the Port of Le
Havre, France.

All cargo remaining on board was discharged and loaded on the "St. Cergue" Voyage
946 departing the Port of Le Havre November 14, 2009.

The "CMA CGM L’Astrolabe” Voyage 944 replaces the "Maruba Maxima" for the
northbound voyage at Port of Navegantes November 15, 2009.

For any further information, please contact your local Hapag-Lloyd sales office.

Kind Regards,
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