Customerinfo

B China — Dangerous Goods Restriction owing to Guangzhou Asian Games
Update September 3, 2010

September 6, 2010

Dear Customer,

With reference to the China Dangerous Goods (DG) restriction, which was
announced with a Customer Letter on August 19, 2010, we decided to remove the
DG restriction with immediate effect.

We will continue not to accept all import/export dangerous goods to/from the
following Pearl River Ports:

= Huadu (CNHUD)
= Lianhuashan (CNLIH)

We will keep monitoring the situation and keep you informed as soon as any changes
occur. In case any further DG restrictions are imposed we will get in contact with you.

For further information please contact your local Hapag-Lloyd sales representative.

Kind Regards,
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